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S Shoppers' Shuttle

Autobus Shoppers’

WHAT IS THE
SHOPPERS' SHUTTLE?

The Shoppers’ Shuttle is a FREE service that
provides curb-to-curb service from your home
to your destinations.

The vehicle is wheelchair-accessible and can
accommodate passengers with walkers. The
drivers can also assist in carrying a reasonable
amount of packages and groceries on and off
the vehicle.

How does it work? The shuttle will begin
picking up passengers at 9:30 a.m. to take
them to their destinations. Patrons have
about two hours at the destination, then will
be picked up to go back home starting at
12:30 p.m.

A reservation must be made at least one
day before your trip. The shuttle travels to
Redwood City on Sundays and Tuesdays,
and around Menlo Park and Palo Alto on
Wednesdays and Saturdays.

There is no service on federal holidays or
their observed days. Exceptions: service on
Veterans Day.

REDWOOD CITY
DESTINATIONS

The Shoppers’ Shuttle travels to Redwood
City on Sundays and Tuesdays. The following
are sample destinations:

e Barnes & Noble

e Costco

¢ Downtown Redwood City
e JOANN Fabrics and Crafts
e Kaiser Permanente*

e Kohl's

* Marshalls

* Michaels

e Party City

e Peninsula Boardwalk Plaza
e Sequoia Station

e Sequoia Hospital*

e Sports Basement

e Stanford Medicine Outpatient Center*
e Target

e  Whole Foods

e Woodside Plaza

*If you make a medical appointment,
make sure you allocate enough buffer
time. Door-to-door transportation for
medical/dental appointments is available
for a fee through Little House, please call
650-272-5040.

HOW TO
RESERVE A RIDE

The Shoppers’ Shuttle is a FREE service,

but must be reserved a day in advance.

It operates 9:30 a.m. to 1:30 p.m. on Tuesdays
and Sundays to Redwood City and Wednesdays
and Saturdays to Menlo Park and Palo Alto.

The reservation system is a recorded voicemail
messaging service. Please leave the following
information:

e Name

® Your address

e Desired destination
e  Phone number

The shuttle operator will call you back to confirm
your reservation on the morning of travel. Please
note, reservations are not considered confirmed
until the shuttle operator calls to confirm your
reservations.

There are four phone numbers, depending on
your destination:

Sundays to Redwood City
650-330-2285

Tuesdays to Redwood City
650-330-2286

Wednesdays to Menlo Park, Palo Alto
650-330-2288

Saturdays to Menlo Park, Palo Alto
650-330-2289

MENLO PARK AND PALO ALTO
DESTINATIONS

The Shoppers’ Shuttle travels to Menlo Park
and Palo Alto on Wednesdays and Saturdays.
The following are sample destinations:

e Banks

e Belle Haven Community Campus
e Dental appointments*

e Downtown Menlo Park

e Downtown Palo Alto

* Grocery stores

e Library/Burgess Park

* Medical appointments*

* Menlo Medical Clinic*

* Palo Alto Medical Foundation*

® Pharmacies

e Post Office

e Sharon Heights Shopping Center
e Stanford Medical Center*

e Stanford Shopping Center

*If you make a medical appointment,
make sure you allocate enough buffer
time. Door-to-door transportation for
medical/dental appointments is available
for a fee through Little House, please call
650-272-5040.

¢QUEES EL
AUTOBUS SHOPPERS'?

El autobus Shoppers’ es un servicio GRATIS
que ofrece un servicio acera-a-acera desde su
casa hasta sus destinos.

El vehiculo acomoda las sillas de ruedas y a
los pasajeros con andadores. Los conductores
también puedan ayudar a cargar una
cantidad razonable de paquetes y compras
dentro y fuera del vehiculo.

¢ Cdmo funciona? El autobus comenzara
recogiendo a los pasajeros a las 9:30 a.m.
para llevarles a sus destinos. Los pasajeros
tienen aproximadamente dos horas en el
destino, y luego el autobdus les recogera para
llevarles a casa a partir de 12:30 p.m.

Este servicio debe reservarse con al menos
un dia de anticipacion. Este autobds viaja a
Redwood City los domingos y los martes, y
a Menlo Park y Palo Alto los miércoles y los
sabados.

No hay servicio los dias feriados federales
o los dias observados. Excepciones: hay
servicio el Dia de los Veteranos.

DESTINOS EN
REDWOOD CITY

El autobus Shoppers’ viaja a Redwood City
los domingos y los martes. Los siguientes son
destinos de muestra:

e Barnes & Noble

e (Centro de Redwood City
e Costco

e JOANN Fabrics and Crafts

e Kaiser Permanente*

e Kohl’s

® Marshalls
® Michaels
e Party City

® Peninsula Boardwalk Plaza

e Sequoia Station

e Sequoia Hospital*

e Sports Basement

e Stanford Medicine Outpatient Center*
e Target

e Whole Foods

e  Woodside Plaza

*Si tiene una cita médica, asegurese de
asignar suficiente tiempo. Transporte
puerta-a-puerta para citas médicas o
dentales esta disponible por una tarifa,
por favor llame a Little House al
650-272-5040.

RESERVANDO
UN VIAJE

El autobus Shoppers’ es un servicio GRATIS,
pero debe reservarse con al menos un dia de
anticipacion. Este servicio opera desde 9:30
a.m. hasta 1:30 p.m. los martes a Redwood
City, y los miércoles y los sabados a Menlo
Park y Palo Alto.

El sistema de reservas es un servicio de
mensajeria de correo de voz grabado. Le
pediré la siguiente informacion:

e Nombre

e Sudireccion

e Destino deseado

e Numero de teléfono

Si desea que el conductor le llame antes
de llegar a su residencia, por favor avisenos
cuando deje su mensaje.

Hay cuatro ndmeros de teléfono,
dependiendo de su destino:

Los domingos a Redwood City
(Comienza en julio de 2024)
650-330-2285

Los martes a Redwood City
650-330-2286

Los miércoles a Menlo Park, Palo Alto
650-330-2288

Los sabados a Menlo Park, Palo Alto
650-330-2289

DESTINOS EN
MENLO PARK'Y PALO ALTO

El autobus Shoppers’ viaja a Menlo Park y
Palo Alto los miércoles y los sabados. Los
siguientes son destinos de muestra:

e Bancos

e Belle Haven Community Campus
* Biblioteca/Burgess Park

e Centro de Menlo Park

e Centro de Palo Alto

e (itas dentales*

e (Citas médicas*

e Farmacias

® Menlo Medical Clinic*

* Mercados

e Oficina de correos

e Palo Alto Medical Foundation*

e Sharon Heights Shopping Center
e Stanford Medical Center*

e Stanford Shopping Center

*Si tiene una cita médica, asegurese de
asignar suficiente tiempo. Transporte
puerta-a-puerta para citas médicas o
dentales esta disponible por una tarifa,
por favor llame a Little House al
650-272-5040.

Useful Phone Numbers
Numeros de teléfono utiles

Destinations and Services

Destinos y servicios

Belle Haven Community Campus

Phone Number
Ndmero de teléfono

Belle Haven Library

650-330-2540

Belle Haven Pool

650-330-2232

Belle Haven Youth Center

650-330-2241

Menlo Park Senior Center

650-330-2287

Onetta Harris Community Center

650-330-2250

Little House Activity Center

650-326-2025

Menlo Park Civic Center

Arrillaga Gymnastics

650-330-2224

Arrillaga Gymnasium

650-330-2220

Arrillaga Recreation Center

650-330-2200

Menlo Park City Hall

650-330-6600

Menlo Park Library

650-330-2520

Menlo Park Police
(Non-emergency / No de emergencia)

650-330-6300

Menlo Swim & Sport (Burgess Pool)

650-781-5525

Transportation Services / Servicios de transporte

Avenidas Door-to-Door Shuttle Service

650-289-5411

Caltrain, SamTrans

800-660-4287

City of Palo Alto Link Shuttle

650-505-5772
(Reservations / Reservas)

City of Menlo Park Shuttles

650-330-6770

Little House Door-to-Door Lyft Service

(For medical/dental appointments | Para citas médicas, dentales)

650-272-5040

Stanford Marguerite Shuttle

650-724-9339

Valley Transportation Authority (VTA)

408-321-2300

FOR MORE INFORMATION
PARA MAS INFORMACION

City of Menlo Park Transportation Division
Division de transporte de la ciudad de Menlo Park
menlopark.gov/shuttles

650-330-6770

MV Transportation

Immediate Shuttle Assistance
Asistencia inmediata de autobus 650-692-1003

Shoppers’ Shuttle Reservations

Reservas del autobus Shoppers’

Sundays / Los domingos: 650-330-2285
Tuesdays / Los martes: 650-330-2286
Wednesdays / Los miércoles: 650-330-2288
Saturdays / Los sabados: 650-330-2289

Shuttle Text Alerts
Alertas de texto de autobus
smctd.com/shuttles/shuttle-text-alerts

Live Shuttle Tracker
Localizador de autobus (en vivo)

peninsulashuttles.com

The Menlo Park Community Shuttles are
generously funded through grants from
our partners:

Los autobuses comunitarios estan
financiados generosamente con subsidios
de nuestros socios:

METROPOLITAN
M T TRANSPORTATION
of San Maten Countis COMMISSION

CITY OF

MENLO PARK

MENLO PARK

COMMUNITY
SHUTTLES

The City of Menlo Park offers FREE
community shuttle service on the
M1-Crosstown and Shoppers’ Shuttles.

La ciudad de Menlo Park ofrece servicio
GRATIS de autobuses comunitarios en las
rutas M1-Crosstown y Shoppers’.

Schedule effective July 1, 2025
Horario efectivo el 1 de julio de 2025




